
Specialized Support Services
Simplify your supply chain operations

At UPS we know just how complex logistics can be, and what it takes to get it right.

From managing seasonal variations and product launches to handling unexpected 
disruptions, navigating the complexities of your supply chain requires the right attention, 
tools, and expertise. When you've got so much on your plate, it can feel overwhleming.

With a range of specialized support services from UPS Customer Solutions, you can gain 
access to highly experienced logistics professionals who have the right know-how to 
manage the day-to-day, as well as the insight to help you prepare for what’s next. 

From monitoring KPI’s, managing schedules and product launches, to billing and data 
analysis, we help conduct every part of your logistics network to help keep it moving in 
seamless harmony. 

Strategic planning 

Product Launches

Seasonal Volume Changes

Supply Chain Trend Analysis

Concierge Support

Day-to-day operations 

Proactive Monitoring

Distressed Shipment Intervention

Contingency Planning & Business Continuity

Cloud-based Reporting
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Our teams have you covered from strategic planning to 
day-to-day operations.  We offer the planning, coordination, and 
support your supply chain needs so you can focus on your core 
business strategies.

From product launches to seasonal volume changes, our 
highly-experienced team provides the assistance you need to 
stay one step ahead and help ensure that your products 
successfully make it into the hands of your customers when they 
are supposed to. 

Product Launches

Seasonal Volume Changes

Supply Chain Trend Analysis

Concierge Support

Contact your UPS Account Representative to discuss 
how Transportation Operations Management 
Services (TOMS) can empower your business. 

Continuous improvement
- Ongoing monitoring and evaluation of supply 

chain operations and performance trends.

- In-depth analyses of your entire supply chain 
to uncover root causes and identify 
opportunities for improvement.

- Strategic planning for the future including 
volume forecasting, planning and 
management.

Customizable support
Our customized support solutions help 
your business with day-to-day demands 
and aid in your long-term growth.
- Performance improvement initiatives
- Daily proactive monitoring and 

notifications
- Forward planning for volume spikes

Personalized support
- Collaborative approach to develop long-term, 

actionable alternatives for improved 
performance.

- Single point of contact within UPS for quick 
resolution and personalized support.

- In cases of network disruption, work with your 
single point of contact and UPS operations to help 
deliver upon predefined service commitments. 
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Product Launches

Seasonal Volume Changes

Supply Chain Trend Analysis

Concierge Support
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A Strategic Approach

Talk to a Professional

In today’s fast-paced world, maintaining a focus on performance improvement can be the key to 
success. Our experienced supply chain professionals use world-class technology and industry insights 
to ensure your business continues to run smoothly, even in the face of disruptions and unforeseen 
circumstances. 

Our team proactively monitors your shipments to foresee and help mitigate potential service impacts, 
while simultaneously offering end-to-end support and cloud-based visibility. 

Working with our team throughout the entire supply chain process, from origin to final destination, 
helps you rest assured that your shipments are in good hands.

Managing the Day-to-Day

Cost saving opportunities
With proactive monitoring and advanced 
notification of potential service exceptions or 
disruptions, we can help you save time and money. 
- Prevent spoilage 
- Reduce delays
- Avoid loss of revenue 
- Improve customer service

Emergencies happen, but with a support system like ours, we can help minimize impact, expedite 
resolution, and be there every step of the way until your business is back on track.

From day-to-day operations to urgent situations we can help keep 
your network moving - no matter what’s around the corner. 
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